ORGANISING A REFERRAL
Why Us?
VetFix offer a secondary referral and mobile orthopaedic service providing affordable veterinary
surgical care. We work from individual primary practices across the south and west of England and
from our base site in Bournemouth. Our commitment is to work with local vets to enhance the
orthopaedic capabilities at a practice by providing the expertise and equipment that is required. There
are many important benefits to this:
Case continuity: Management of cases remains with the practice. Vets know exactly what is going on
and communicate directly with the surgeon undertaking the procedure. We record all clinical notes on
the practice computer system before we leave.

Client satisfaction and patient care: Most clients are delighted to have their pets treated at a clinic
they know and trust rather than travelling to a distant referral centre. The patient generally has a
shorter journey time and is familiar with the practice and nurses. As pet owners ourselves, we always
put the patient first. Our fees are agreed in advance. This allows accurate quoting for procedures with
no nasty surprises for clients!

Financial return: Our fee covers the surgical procedure, implants and the theatre consumables. All
income derived from anaesthetics, laboratory fees, radiography, hospitalisation, post-operative
medications, dressings and so on, remains with the clinic.

How it works
The best way to get the ball rolling is to send us an email:
info@vetfix.co.uk
We aim to respond to all urgent emails within 3 hours. After an initial case discussion, we agree a date
and time that is suitable to you and arrive with all equipment, implants and consumables necessary for
the procedure. Once the surgery is complete we write the clinical notes directly onto your computer
system and leave detailed case management advice.
Please note! This email is for veterinary practitioners only. If you are a pet owner please get in touch
with your local vet first. They can then organise a referral to VetFix if this is appropriate. We are not a
first opinion outfit and cannot respond to direct enquires from members of the public. We do not offer
an emergency service.
VetFix
Email: info@vetfix.co.uk Web: www.vetfix.co.uk

Page 1/2

For routine procedures we offer post-operative care sheets that are available to download from our
website:
www.vetfix.co.uk
If you are new to VetFix why not send us an email and we can arrange a visit to come over and discuss
our services further.
What we need from you
We appreciate the hectic workloads in general practice but ideally referral should be initiated by a vet
rather than another staff member. There are often aspects of cases that benefit from this direct
communication. An email is often the most practical means of initial communication. If possible,
please attach clinical notes and radiographs. We are happy to organize a time to discuss a case over
the phone if necessary.
A note on cruciate disease! We often perform TPLO or TTA surgery for cruciate disease management.
If you suspect a case may be referred for CCL surgery with us it is useful to perform a lateral
radiograph with the stifle extended to a normal weight-bearing angle (normally around 135 degrees)
and one flexed at 90 degrees. Please ensure these images are well positioned with the femoral
condyles superimposed.
If we come to you we will need use of a dedicated surgical theatre and veterinary nurse. We will often
perform post-operative radiographs. Most practices keep the surgical diary quiet when we are in for
the morning or afternoon. After a few visits it becomes easier to understand how the system all works!
We have had great testimonials from practices we work with but we always value feedback on our
service. Please tell us how we can make our service work better for your practice.
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